Regd. No. 02043
Piyush Heights Residents Welfare Association

Sec-89, Faridabad (Regd.)
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CIRCULAR
Guidelines for Lift Usage Date: - 24/05/2025

Dear Residents,
As you are gwarg, the lift modernization (MOD) work is currently underway, involving a

sugrpflcant flqanmal contribution from residents. The lift is a critical amenity in a high-rise
soclety, and its maintenance and proper use are our shared responsibility. To ensure its

smooth and safe operation, the RWA is Issuing the following guidelines. We request
everyone's cooperation in adhering to them:

1. No Spitting or Smoking

Spitting (including pan, gutkha, etc.) and smoking are strictly prohibited in all
common areas, including lifts.

2. Damage to Property

Any intentional or accidental damage to the lifts or common areas will attract a fine.

The full cost of repair or replacement will be recovered from the responsible resident
or flat owner.
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3. Use of Lifts for Appropriate Purposes
Two-wheelers and bicycles are strictly not allowed inside the lifts. Please use lifts

only for transporting people and small items. Park and lock §lour bicycles or two-
wheelers in the parking areas.

4. Fine for Damage
Damaging lift panels, components, CCTV cameras, or defacing common property

(including spitting or scratching) will result in a fine of 21,000 plus recovery of all
related costs.

5. Shifting of Household Items
Only the service lift is to be used for shifting furniture or large household items. Any
damage during such activity, accidental or otherwise, will be charged to the flat
owner.

6. Liability for Damages

Flat owners are responsible for any damage caused by themselves, their tenants,
guests, or children in lifts or common areas.

7. Shifting Protocol .
Prior intimation to the RWA office is mandatory before any shifting. Shifting after 6
PM is not permitted without prior approval from the RWA.

8. Pet Guidelines .
Pets must be on a leash and wear a muzzle when in public areas. Pet owners are
encouraged to use the service lift. Non-pet owners will have priority for using the

passenger lift.
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9. Lift Etiquette

Do not press multiple floor b

uttons unnecessarily or attempt to force open the lift
doors.

10. Lift Capacity

Do not exceed the lift's weight and person capacity limits, as displayed inside.
11. Emergency Contacts :
Keep the following numbers accessible for emergencies:

PHRWA Contact Numbers:
Ry 0129-4873395
Ry 0129-4322446
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Lift Technician Numbers:

Qs 18005721502
Qs 9311285744

Let us all work together to ensure the proper functioning and cleanliness of our lifts and
common areas.
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